Speaking of Facts
  

USES OF FACTS 

1. Facts can be held for the information of the union. 

2. Facts can be included in the written grievance. 

3. Facts can be used in negotiating the grievance. 

SOURCES OF INFORMATION 

1. People--grievant, fellow workers, witnesses, management. 

2. Company records--payroll, production, attendance, and medical records. Seniority lists. Company rules. 

3. Union records--contract, grievance file. 

4. Others. 

THE QUALITY OF INFORMATION--INTERPRETING FACTS 

1. Can it be measured? 

2. Is the meaning of the information clear? 
